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Disparities in Use of Telehealth

7,681 total telehealth visits
Mean age = 65

76% of telehealth visits were
video visits

Significantly less utilization
by minority patients of
telehealth total (p=0.02),
video visits (p=0.003),
phone visits (p= 0.02)

Telehealth Visits March — June 2020
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Total Total Visit
m White 42 48 20 43
Black 23 19 17 23
® Hispanic 14 6 3 7
m Asian 7 7 8 6
m Other 13 20 20 21
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