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TREATMENT & CARE
Nearly three-quarters of respondents reported they were very 
satisfied with their treatment and care, due to a high degree of 
trust in and the relationship with their health care team. However, 
large disparities exist for those in the Negative Experience 
segment, including many underserved audiences.
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COSTS OF CANCER
In past surveys, the same 
physical, emotional, and 
financial issues have 
emerged as top concerns. 
Concerns that increased 
most significantly since last 
year’s survey include the 
cost of non-medical 
expenses like food, 
housing, and 
transportation (+14 
percentage points), the 
cost of prescriptions (+11), 
the cost of caregiving (+11), 
the cost of medical care 
(+9), and understanding 
insurance (+9). 

 

As one Hispanic respondent shared, 

“I will love to go to group therapy or 

something with other women that 

have been through this, because if I 

talk to my family, I have to be strong…

I feel like I have to pretend 

like it’s going to be 

okay. Like I’m just 

getting a tooth 

pulled out.” 

POST-TREATMENT
CARE
Survivors tend to have low expectations during the post-
treatment stage. When asked about their post-treatment care, 
approximately six in 10 respondents say they are satisfied – 
which is 10 points lower than satisfaction with in-treatment 
care – and less than half of respondents say their health care 
provider did a good job transitioning them to this stage.
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TREATMENT SYMPTOMS: 
DURING, AFTER, & STILL TODAY

FINANCIAL, PHYSICAL, 
& MENTAL HEALTH CONCERNS

Symptoms Experienced  (top 15 out of 23 shown)

During Treatment After Treatment Completed* Still today*

Feeling overly tired

Depression, anxiety, mental

Loss of appetite and/or taste

Insomnia/sleeplessness

Nausea/vomiting or diarrhea

Weight loss

Sexual concerns

Muscle/joint pain

Uncertainty of your cancer

Neuropathy

Skin irritation/rash

Memory loss, cognitive issues

Fever/chills

Mouth sores

High blood pressure

Postive Exp.: 2.97
Mixed Exp.: 3.27
Negative Exp.: 3.93

Postive Exp.: 2.63
Mixed Exp.: 2.97
Negative Exp.: 3.65
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MEAN EXPERIENCED 4.68 symptoms 3.07 symptoms 2.56 symptoms

6-in-10 still experience symptoms today. Mental health issues and sexual issues are most likely to be prolonged.

Source=National Sample (n=1408)        *Among those who have completed treatment         Issues Negative Experience group more likely to still experience

Top Concerns Among Metastatic Cancer Patients

PHYSICAL

Maintaining a healthy weight 67%
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Having the energy to make it 
through the day

Managing ongoing side effects 
from treatment

Cost of medical care 
(including premiums and copays)

Cost of prescriptions and treatments

Cost of non-medical expenses

Uncertainty about the future

Being there for your 
family and friends

Changes to daily lifestyle/activities

FINANCIAL

EMOTIONAL

“Bullied”

“Ignored”

“Acted as if I was lying
 about my symptoms” 

“Telling me I was over-reacting” 

“If you had better insurance, we would 
        have taken better care of you” 

“Number instead of a patient 
       with individual needs” 

“Rushed” 

“Felt like a test subject” 

NEGATIVE 
EXPERIENCE 
FEEDBACK

A Majority of Survivors Still 
Experiencing Symptoms Today

74%

Quality of life

Mental and
emotional impact

Physical function

Exercise and nutrition

Fatigue

Pain

Follow-up testing

Topics That Survivors Discuss with Their 
Health Care Provider Post-Treatment
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CLINICAL TRIALS
Participation in clinical trials is on-par with previous years at 10%.

Did you participate in a clinical trial
related to your cancer diagnosis?

Did your health care team offer/
discuss a clinical trial with you?
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Higher among: 

• 25% Metastatic Breast Cancer

• 23% Younger (18-39)

• 21% Stage IV/Metastatic

• 21% Palliative Care

• 20% Immunotherapy

• 20% Biomarker Testing

• 20% Private Cancer Center

• 18% Targeted Drug Therapy

• 17% Genetic Counseling

• 17% Still in Treatment

• 16% Chemo

• 15% Urban

• 27% Younger (18-39)

• 26% Metastatic Breast Cancer

• 24% Black

• 20% Immunotherapy

• 20% Still in Treatment

• 19% Private Cancer Center

• 18% Palliative Care

• 18% Chemo

• 17% Targeted Drug Therapy

• 14% Private Insurance

Higher among: 
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SCREENING & DIAGNOSIS
Individuals in the three experience categories have significantly different satisfaction levels, beginning with screening and diagnosis. 
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