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Trust in Care vs. Satisfaction in Care
While most survivors continue to trust their doctors, 
that trust is diminishing, especially among younger 
and underserved patients. At the same time, 
satisfaction with care, while still high, has declined 
across nearly every stage of the cancer journey 
Greater financial strains and more patients struggling 
with mental health issues are the biggest drivers 
of the decrease in satisfaction. Majorities say their 
providers coordinate care well, yet nearly 6 in 10 
patients report having to share medical information 
between providers themselves.

Mental Health & Loneliness 
Emotional wellbeing remains a crisis point. One in 
three patients experiences depression or anxiety 
during treatment, and just a third of those feel 
adequately supported in managing mental health. 
Younger patients, patients of color, and those 
parenting children during treatment are more likely 
to feel isolated during treatment. While patients turn 
most often to family and friends for support, few 
report meaningful mental health help from their care 
teams. Half of those with pre-existing mental health 
conditions say cancer made it harder to manage them.

Cancer’s mental health toll remains invisible in 
too many care settings, leaving survivors anxious, 
isolated, and exhausted.

Survivorship Care Plans:  
The Confidence Gap
Despite years of advocacy, only one in three (36%) 
survivors reports receiving a survivorship care 
plan—down from 43% last year. Yet the impact of 
these plans is undeniable. Most survivors do not 
feel prepared in most aspects of managing their 
care post-treatment, but those who have a plan are 
significantly more confident managing their health, 
side effects, and mental wellbeing after treatment. 
Nearly all who receive one find it helpful, and 85% 
of patients in treatment say they expect one when 
they finish treatment. Survivorship care planning 
remains one of the clearest, most actionable paths 
to improving post-treatment quality of life.

The 2025 Cancer Nation Survivorship Survey captures the voices and realities of over 2,000 cancer 
survivors across the United States. This year’s findings reveal erosion in trust and satisfaction in care, 
deepening financial and mental health burdens, and continued underuse of Survivorship Care Plans 
that could transform long-term outcomes.

At its core, this year’s data reminds us: cancer care is not just about survival, it’s about how we live with 
and beyond cancer.

https://www.WeAreCancerNation.org


Research & Politics
Survivors overwhelmingly believe cancer research benefits 
them (9 in 10). At the same time, more than half also 
believe research is influenced by politics. This skepticism 
underscores a growing crisis of trust—not in science itself, 
but in the systems that fund and communicate it. While 
faith in innovation remains high, survivors’ faith in fairness is 
fading. This is an urgent call for transparency, accessibility, 
and survivor-centered research communication. 

Financial Toxicity
Financial distress has reached alarming levels. Half of all 
survivors report at least one financial hardship tied to their 
diagnosis, a 12-point increase from 2024. Younger patients 
are hit hardest, draining savings, delaying purchases, and 
applying for government aid. The rising cost of health 
insurance is now the number-one financial concern. 

For many, cancer care doesn’t just threaten health— 
it threatens stability.

Treatment Side Effects
Over nine in ten patients experience side effects, yet few 
feel their care teams were very helpful in managing them, 
with the exception of nausea. Fatigue, fear of recurrence, 
and pain top the list.  And these side effects don’t always 
end when treatment does; they shape survivors’ ability to 
work, parent, and live fully.

Whole person cancer care demands attention to the long 
shadow side effects cast.

Insurance & Prior Authorization
Insurance remains both a lifeline and a barrier. Those with 
private insurance are the most likely to report coverage 
challenges, while those with Medicare or Medicaid fare 
somewhat better. A quarter say insurance influenced their 
treatment choices while a third reported having at least one 
issue with their insurance during treatment.  These findings 
lay bare the inequity in access to care for many patients. 
Prior authorization delays and denials leave patients anxious 
and vulnerable, often compounding both physical and 
emotional distress.

Cancer care must never depend on the fine print of an 
insurance policy.

The Takeaway
Across every theme— 
trust, mental health, 

survivorship, finances, and 
side effects—the message is 
clear: survivors are surviving, 

but too many are  
not thriving.

This year’s findings  
reaffirm why we exist:

We need a Cure for Care—
care that sees, treats, and 
covers the whole person, 

not just the cancer.

We are Cancer Nation.  
And we are here 

to be heard.

This survey was supported by Pfizer, Genmab. AstraZeneca, The Sheri and Les Biller Family 
Foundation, Bristol Myers Squibb, Eisai, and Kite – A Gilead Company.

Cancer Nation is the voice of 18 million 
survivors demanding a Cure for Care that not 
only helps us survive, but thrive. We advocate 
for policies that guarantee whole-person 
cancer care, survivorship care plans, and 
financial protections. Together, we elevate 
survivors’ voices, activate our collective 
power, and push for a future where every one 
of us is seen, heard, and supported.
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